
APPENDIX 5 

Member Self-Service (MSS) Registration 
 

 

 
 

 
Registered Apr-Jun 2024 Jul-Sept 2024 Oct-Dec 2024 Jan-Mar 2025 

Actives 12,149 12,057 12,206 12,185 

Deferred 15,933 15,177 15,243 15,511 

Pensioners 9,260 11,614 12,659 11,924 

Totals  37,342 38,848 40,108 39,620 

 
 

0

10

20

30

40

50

60

70

A
ct

iv
e

D
ef

er
re

d

P
en

si
o

n
er

A
ct

iv
e

D
ef

er
re

d

P
e

n
si

o
n

e
r

A
ct

iv
e

D
ef

er
re

d

P
e

n
si

o
n

e
r

A
ct

iv
e

D
ef

er
re

d

P
e

n
si

o
n

e
r

Apr - Jun 2024 Jul - Sept 2024 Oct - Dec 2024 Jan - Mar 2025

% Registered



APPENDIX 5 

 
 
 

Opted Not to Use Apr-Jun 2024 Jul-Sept 2024 Oct-Dec 2024 Jan-Mar 2025 

Actives 293 293 288 268 

Deferred 753 666 654 651 

Pensioners 6,751 5,276 6,501 5,157 

Totals  7,797 6,235 7,443 6,076 
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Not Registered Apr-Jun 2024 Jul-Sept 2024 Oct-Dec 2024 Jan-Mar 2025 

Actives 10,035 10,147 10,005 10,046 

Deferred 13,463 14,276 14,222 13,957 

Pensioners 4,131 2,084 991 1,923 

Totals  27,629 26,507 25,218 25,926 
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